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Introduction

MTS Logistics, founded in 2003, is a well-established
player in the logistics industry, offering customized
solutions with leading market capabilities. We create tailor-
made logistics solutions that aim to seamlessly transport
goods from point A to B in the most cost-effective manner,
eliminating unpleasant surprises.




We exist to simplify logistics for businesses and
iINdividuals, allowing them to focus on their core
strengths, while enhancing global connectivity
and faclilitating international trade and commerce
within the logistics network.
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Guiding values

Tailored solutions for unique
challenges

Recognizing that logistics can be
overwhelming, we take pride in offering
personalized solutions, no matter

how complex the needs may be. With
creativity and innovation, we strive to find
the best possible solution for every client.

Fostering relationships above
transactions

We prioritize building strong and impactful
relationships with our clients. Openness and
consistent communication are key in gaining
a deep understanding of their unique
requirements, ensuring that we deliver
tailored solutions to meet their needs.
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¥ Accelerated growth

through innovation

Embracing continuous improvement, we
invest in new and innovative technology and
best practices to stay ahead of the curve.
Our goal is to deliver logistics solutions that
drive efficiency, reduce costs, and enhance
performance.

Going the extra mile

Our commitment is unwavering, and we stand
by our word to deliver our customer's goods
on schedule. We understand the value of
time and go the extra mile to ensure on-time
delivery, every time.

Knowledge as a driver of
success

We believe in the power of knowledge,

and our team is always resourceful and
proactive in seeking the latest trends and best
practices in logistics. Continuous learning and
development enable us to provide our clients
with the most effective solutions possible.
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i e s OerSOﬂallzed |OQ|SUCS With a proven track record of on-
1l g SOlUtiOnS Wlth a fOCUS on time and error-free shipments, we
i . offer real-time visibility and accurate
predictable outcomes. tracking for all cargo.

Expertise

Our team of logistics experts
combines local knowledge with
global expertise. We are well-versed
in end-to-end solutions, enabling

A us to identify potential issues and
proactively overcome obstacles.

Efficiency

Recognizing the uniqueness of each
shipment, we assign dedicated
account managers to each client.
They ensure seamless and efficient
transfer of cargo from point A to B,
utilizing innovative technology.
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At MTS Logistics:

V' We simplify logistics and amplify your success with
reliable and trustworthy services. By leveraging our
extensive network, infrastructure, and resources we
ensure safe and on-time delivery of your cargo.

|
Ll (T
8 10 S

il | [ |

i
T
|||||||'I
| o | A |
L | Ll
!"||

¥ We combine local knowledge with global expertise and
embrace innovative technology to enhance customer
experience. Our teams in-depth market knowledge allows
us to navigate the complexities of the Egyptian logistics
iIndustry with dependable services.

W' Efficiency is paramount, and we offer customized solutions
to meet the unique needs of each client. Our dedicated
team ensures optimal service by providing personalized
solutions tailored to your specific needs.
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This diagram represents how we at MTS Logistics deliver
exceptional service and support through a specialized team
of experts. Each expert is dedicated to a specific segment
of the account, fostering a collaborative approach to ensure
efficiency and unmatched service.
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Our company offers a dynamic range of logistics
services, catering to various industries with a
comprehensive suite of solutions.
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Consolidation Cross-Trade

Competitive door-to-door shipments
worldwide through a well-connected network
of global agents.

Offering end-to-end logistics
Import and export consolidation services

SO|UtIOnS, ensures that gOOdS are by air and sea to reduce costs and regulate
delivered in a timely and cost- cargo flow.
effective manner.

Customs Clearance

In—houge team and market specialists Reliable trucking services with rigorous
handle import and export brokerage registration and constant service provider
services at Egyptian ports. monitoring.

Trucking

Financing

Flexible finance options for cargo
transportation and trade services.

Packaging

Expert in-house team for cargo
packaging, from household goods to
assembly line dismantling.

Warehousing

Local and international bonded and non-
bonded warehousing solutions aligned with
client's supply chain needs.

Freight

By land, air, and sea catering to unique
business and cargo requirements.
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Specialized solutions for break-

bulk and oversized cargo, including
transportation, logistics planning, and
on-site coordination.

Import and Export
Freight

Transportation of oversized and heavy
cargo across international borders by air,
sea, and land.

Road Surveying

Assessment of transportation routes for safe
and efficient movement of oversized cargo.

Inland Transportation

Efficient movement of oversized cargo within
Egypt by a specialized team.

Cargo Handling

Handling services for oversized cargo at
ports and on site, including loading, securing,
unloading, and transferring.

Customs Clearance

Swift clearance services for Project Cargo by
in-house and industry specialists.

Vessel and Aircraft
Charter

Hiring dedicated vessels or aircraft for break-
bulk and oversized cargo transportation.

Warehousing

Storage, handling, and management of
break-bulk and oversized cargo in specialized
facilities.

Project Planning

Development of comprehensive strategies
for the safe and efficient transportation of
break-bulk and oversized cargo.
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Specialized team handling door-to-
door personal effects shipments
for import and export. Focus

on transportation of personal
belongings, household goods, and
non-commercial cargo.

Door-to-door Services

Extensive network of agents to cater to
client's specific cargo needs locally and
globally.

Relocation

Comprehensive assistance for
international and Egypt-bound relocations,
including packaging, transporting,
clearing, and delivery of belongings.

Warehousing

Storage, handling, and management
services with short and long-term options.

Consolidation

Air and sea consolidation services to
reduce overall costs.

Repackaging

Repackaging services for optimizing
space and ensuring safe transportation of
client's cargo.

Q &

Freight

Competitive air, sea, and land freight
services world-wide.

Customs Clearance

In-house and market specialist teams
handling import and export brokerage
services at all ports.

Order Management

Specialized team managing customer
orders and documentation to provide
clients with peace of mind.

Assembly

Specialized assembly team ensuring hassle-
free setup of client's shipments.

Pickup and Delivery
Service

Full transportation service arrangement
from pickup to delivery, providing clients
with a stress-free experience.
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Technology

At MTS Logistics, we believe in harnessing the power
of advanced technology to enhance our logistics
services and provide our clients with seamless and
efficient solutions.




Our customer-centric approach, combined with innovative
platforms and systems, ensures real-time visibility, streamlined
processes, and personalized experiences tailored to meet the
unique needs of each client. With our commitment to using
cutting-edge technology, we aim to deliver exceptional service
and build long-term partnerships.

Transport
Management System

' Centralized software managing all ' Benefits: Improved supply chain
shipment information for maximum visibility, enhanced collaboration,
efficiency. increased cost savings.

Comprehensive view of logistics

activities, including tracking, ' Proactive issue identification and
documentation, invoicing, and prompt client notification, fostering
reporting. trust and reliability.

Connects global network of suppliers
and clients, ensuring shipment
transparency through readily available
information.
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Visibility Platform:

' Customer-centric program

offering real-time visibility into
shipment status.

Clients can track cargo and
receive up-to-date information
on shipments progress.

Provides larger scope of
visibility for a seamless logistics
experience.

Industry leading technology
used to deliver tailored logistics
solutions meeting unique client
needs.

Centralizes communication,
documentation, invoicing, and
reporting, simplifying logistics for
clients.
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www.mtslogistics.net



